
Business Continuity Plan 
D isclosure Statem ent 

Henderson Capital has developed a Business Continuity Plan on how  w e w ill respond to events that significantly 

disrupt our business. Since the tim ing and im pact of disasters and disruptions is unpredictable, w e w ill have to 

be flexible in responding to actual events as they occur. W ith that in m ind, w e are providing you w ith this 

inform ation on our business continuity plan. 

 

Contacting U s - If after a significant business disruption you cannot contact us as you usually do at (510) 835-

0600, you should call our alternative num ber 888-427-6116 or go to our w eb site at w w w .hendersoncapital.com .  

If you cannot access us through either of those m eans, you should contact our clearing firm , Southw est 

Securities, at (214) 859-1850 or at w w w .southw estsecurities.com  for instructions on how  it m ay provide prom pt 

access to funds and securities, enter orders and process other trade-related, cash, and security transfer 

transactions. 

 

O ur Business Continuity Plan - W e plan to quickly recover and resum e business operations after a significant 

business disruption and respond by safeguarding our em ployees and property, m aking a financial and 

operational assessm ent, protecting the firm 's books and records, and allow ing our custom ers to transact 

business. In short, our business continuity plan is designed to perm it our firm  to resum e operations as quickly as 

possible, given the scope and severity of the significant business disruption. 

 

O ur business continuity plan addresses: data back up and recovery; all m ission critical system s; financial and 

operational assessm ents; alternative com m unications w ith custom ers, em ployees, and regulators; alternate 

physical location of em ployees; critical supplier, contractor, bank and counter-party im pact; regulatory 

reporting; and assuring our custom ers prom pt access to their funds and securities if w e are unable to continue 

our business. 

 

O ur clearing firm , Southw est Securities, backs up our im portant records in a geographically separate area. W hile 

every em ergency situation poses unique problem s based on external factors, such as tim e of day and the 

severity of the disruption, w e have been advised by our clearing firm  that its objective is to restore its ow n 

operations and be able to com plete existing transactions and accept new  transactions and paym ents as soon as 

possible.  Your orders and requests for funds and securities could be delayed during this period. 

 

A ll critical financial application and data files are hosted from  the Frem ont A rea and replicated at an alternate 

rem ote disaster recovery site.  This facility m aintains redundant inform ation at an offsite location as w ell.  In 

either situation, w e plan to begin recovery im m ediately and notify clients how  to contact us through our w ebsite 

w w w .hendersoncapital.com  and toll-free em ergency telephone num ber 888-427-6116. 

 

V arying D isrup tions - Significant business disruptions can vary in their scope, such as only our firm , a single 

building housing our firm , the business district w here our firm  is located, the city w here w e are located, or the 

w hole region. W ithin each of these areas, the severity of the disruption can also vary from  m inim al to severe. In a 

disruption to only our firm  or a building housing our firm , w e w ill transfer our operations to a local site w hen 

needed and expect to recover and resum e business w ithin one w eek. In a disruption affecting our business 

district, city, or region, w e w ill transfer our operations to a site outside of the affected area, and recover and 

resum e business w ithin tw o w eeks. In either situation, w e plan to continue in business, transfer operations to our 

clearing firm  if necessary, and notify you through our w eb site w w w .hendersoncapital.com  or our custom er 

em ergency num ber  888-427-6116 on how  to contact us. If the significant business disruption is so severe that it 

prevents us from  rem aining in business, w e w ill assure our custom er's prom pt access to their funds and 

securities. 

 

For m ore inform ation - lf you have questions about our business continuity planning, you can contact us at 

(510) 835-0600 or hcp@ hendersoncapital.com . 



 


